
 

 

 

Authority to Act 
 

 Please return to EIOSA: 
 Mail: GPO Box 2947, Adelaide SA 5001 

    Fax: 1800 665 165 
 

Important: 
This authority allows the person nominated below to act on your behalf with the Energy 
Industry Ombudsman (SA) Ltd (EIOSA). 
 
By appointing a person to act on your behalf, EIOSA may: 
 

• Seek information from that person 
• Provide information to that person 
• Deal with that person as though they were dealing with you 

 
 

Authorisation 
 
 
I / we (insert your name) 

 
of 

 
(insert your address) 

 
authorise 

 
(insert person’s name) 

 

 
(insert person’s position or relationship to you) 

 
of 

 
(insert person’s address) 

 

 

to act on my behalf with the Energy Industry Ombudsman of SA in relation to my 
complaint about the following company: (insert name of electricity or gas company) 

 

 

Please sign and return to EIOSA, thank you. 
 

 
Your signature: 

 
Name: 

 
Contact Number: 

 
You can change or withdraw this authority at any time by advising our office in writing or 
on Freecall 1800 665 565. 
 


